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« health worker
« tasks include checking ears of
children and those around in the

remote community

Bio

Sally is an Indigenous health worker in a remote community. A few times a year a team comes to check the ears of

the kic‘s, and those who are around are seen. Their he()ring is checked, a doctor looks in the ear, and medications

and surgery is organised. However, some kids were not around to be seen. The visiting team barely had any time to

share anything_with Sally other than provide a list of kids who were seen and what they found. Sally was not

empowered to help, and did not feel equipped to help the kids on a continuing_basis

On one occassion, Bryianna comes in with her 6 month old child Gemma. Her 5 year old son Brian has also come

along. Gemma is crying a lot and pulling_at her ear. Both Briyanna and Sally do not know what is wrong, but she

remembers that a child pulling at their ear means something. She does not remember what it was and is not sure

who to ask.

She notices that Brian has a discharge from his left ear. She knows what to do for him —try to clean it out.

Antibiotics may be needed, but she can't give these without a doctor having a look in the ear. The doctor will not be

around for another couple of weeks. She could take a picture, but how can she organise someone to look at it? At
some stage Brian will need surgery at the hospital (6 hours away), but he'll need to see the surgeon first, then book

”’1? surgery ond flﬂd a way to 9(’" Bl'i(]ﬂ (H‘ld hIS mum there (lﬂd b()Ck Where can Sh(? turn to fCH’ h?lp’)

Motivations Needs & Expectations
« to be empowered and equipped to « full transparency of information to be given from the team
help the community « doctor to be readily around so she can make decisions
« to treat all ear health problems in faster
the community « more training on ear health and the community so she is

can be better equipped in this field

Frustrations
« visiting team barely shares any Goals
infromation with Sally « receive training on ear health and community
« she does not empowered to help « receive all relevant information from the team
+ she does not feel equipped to help « have an efficient method to communicate with the doctor if
kids on a continuing basis the doctor is not physically present

« she needs to wait for a doctor to
check the patients before making
any decisions when it comes to

medications or surgery



