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Why aren’t we talking
about implants?

Your role in the shared care of Cochlear
Implant candidates & recipients
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Shared care of Cochlear
Implant candidates & recicg

Empower you with the skills and tools to identify a Cl
candidate

= Provide tools & tips on how to discuss Cl's with your
clients

= Provide an understanding of outcomes your client
might expect with a Cl 3

» Provide referral resources \_ Sz Y,
= Help you understand the CI journey from pre to post
op
= Provide tools & knowledge to build your experience & ‘ G EéR CE
confidence to share in your client's Cl care §1DJaIntEC!Ninic E
= [Expectations management r'\
= Optimising outcomes (tech, rehabilitation, device G EéI%NCE‘
SuUp DQ(D Institute Australia
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Program

13:30 Introduction Cathy
Session 1: Ronel
What does a Cl candidate look like in your Jody
clinic Siew Moon
14:20 Session 2 Ronel
The Cl referral pathway Jody
14:55 Session 3 Ronel
Implant outcomes Cathy
15:30 Aftor.noom Tea G EAR ,
16:00 Session 4: Shared care and bimodal Ronel SCIENCE
maﬂagement Cathy Implant Clinic
Meliza
Barbara ‘ .3 EAR ‘
( SCIENCE
16:45 Wrap up Cathy Institute Australia

Quiz! Test your Implant

Knowledge

= Go to www.Kahoot.it

= Enter the game PIN

(G EAR _
SCIENCE

Implant Clinic

(G EAR |
SCIENCE

Institute Australia

© Ear Science Institute Australia 2023



Why aren’t we talking about Implants?
AudA WA Chapter Meeting Workshop

What does a CI
candidate look like in
your clinic?
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Implant Clinic
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Learning objectives

= Learn how to identify a cochlear implant candidate

=Learn how to discuss cochlear implants with
your clients
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Cochlear Implant Uptake in

Adults

e 888
Australian
adults who
could benefit

actually get
one

from a
cochlear x l x
implant ‘ G

EAR
SCIENCE

SCIENCE

Main barriers to Cl uptake:

Clients

Inconvenience

Lack of support/ Social barriers
knowledge
Foar System &
Organisational

barriers
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Main barriers to Cl: HCP*

Social barriers

Lack of support/ System &
) Organisational
knowledge (S .
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Audiologists S R i ‘ Institute Australia

Key decision

makers/influencers?

# Significant others

earing healthcare

Z
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What about training?

s that enough

EAR SCIENCE EDUCATION:
HEARING IMPLANTS SERIES 21/22
2 3 1.00PM

B QCTOQRER 2020 | 500PM
VETERAN CENTRAL

OPD Endarsed
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Appointment Observations

What interactions occur
between audiologists, adults
with significant HL & their
significant others in HA review
and discussion appointments?
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What we found.....

Limited client clinician

@ oy
Iw 44% app \tmeﬂt‘ clients seen by their | I 28% appointments

egular clinician

There are many things to

. Many distractions and
e/, doin HA appom’tmehts
! ‘ ed du

delays

Jsion, softwar

s, chatty client

JDPOMM@P’
average 45

L|m|ted fumcmoma\ testmg e Cl Camd\dates
SR, Jerman / N\ 89% clients were borderline/definite Cl

[ ‘ anh -m
‘f‘ /. ‘

Review client needs (72%)
not specifically COSI goals

Explained test results (61%)

Discussed HA options (39%)

Discussed alternative management
options including Cl, BCl or ALDs (33%)

Communication tactics (17%)

0 10 20 30 40 50 60 70 80 90 100
Percentage of appointments in which task was completed
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What we found....

Fear of upsetting client

Normalisation of change (negative reassurance)
Discomfort discussing ‘uncomfortable” topics (e.g. psychosocial, menta
health, CI) :
The not much th
e the las

at's
T’ va —
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What we found....

Mistrust of HA advice

Current or previous provided
of previous/current HA outcomes or outcomes of
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What we found...

Cost versus Benefit
Mmindset

New HA technology
will resolve hearing

What we found...

Acceptance of current hearing
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Lack of functional
testing
Normalisation of hearing Delay of Cl discussion due
change to limited appointment
time

Missed Discussion missed/Limited

opportunitie due to clinician or client
S discomfort in talking about ClI

appointments
(C) EAR (G EAR
SCIENCE SCIENCE

Institute Australia Implant Clinic

Lack of functional testing

e —NCour C C IC
Lnetior Delay of Cl discussion due to

limited appointment time

Normalisation of hearing < Track g chang ; !U—} ament| C/aron external to the

of guidelines to ensure
n of HL/function will

Discussion missed/Limited due to
clinician or client discomfort in

Cl not front of mind in HA talking about Cl

appointments . » Provide external infor

- Pro SRS, M|ssed” links/written infc

0 opportuniti * Highlig

L i 3 es not referring
(eq du ‘enance to provide * Highli rsonal be

ritten information) * Empower ¢

prior to the
(C) EAR (G EAR
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The personal impact of

significant hearing loss

with hearing aids then,

for three v«

'W, mid-forties, successful Cl user

cturing at Notre Dame University
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What does a Cl candidate
look like?

Identifying Cl Candidates

= \What your clients hearing &
osychosocial needs?

= Assess your client's functional pr=N
hearing & track over time fl;g"
» Use candidacy guidelines -

(G EAR _
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Incorporating Cls into your

appointments

= \What are your clients hearing and psychosocial

needs?
= Assess your client's functional hearing & track
over time
» Speech testing (aided/unaided, consider
remote testing) &

= £ g Hearing Aid Check
= NOittos.//www.hearingaidcheck.com/au
= Subjective hearing disability tools o

B llco mroandidacyvy ariidolinac

Hearing Handicap Inventory for the
Elderly (HHIE)

Item Yes Sometimes No
(4 pts) (2 pts) (0 pts)

Does a hearing problem cause you to feel embarrassed
when meeting new people?

Does a hearing problem cause you to feel frustrated when
talking to members of your family?

E
E
S | Do you have difficulty hearing when someone speaks in a
whisper?

E | Do you feel handicapped by a hearing problem?

]

S

E

Does a hearing problem cause you difficulty when visiting
friends, relatives, or neighbors?

Dces a hearing problem cause you to attend religious
services less often than you would like?

Does a hearing problem cause you to have arguments with
family members?

S | Does a hearing problem cause you difficulty when listening
to TV or radio?

E | Do you feel that any difficulty with your hearing limits or
hampers your personal or social life?

S | Does a hearing problem cause you difficulty when in a
restaurant with relatives or friends?

TOTAL SCORE = (sum of the points assigned to each of the items)

© Ear Science Institute Australia 2023
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Candidacy recommendations:

Australian Studies

Given the outcomes, cochlear implantation may be recommended
as an option for post-lingually deafened adults who obtain up to
the following (in the ear to be implanted):

0 o 5
55%  26%  61% @ e

plant Clin

(3 EAR
( SCIENCE

Institute Australia

Refer early. And often
When to consider a
cochlear implant for
your client”

If your client meets ONE or more

of the screening criteria in either ear,
consider referring for a cochlear implant
evaluation to determine candidacy.

( SCIENCE ( SCIENCE

Institute Australia Implant Clinic
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Incorporating Cls into your

appointments

= Talking about _,
management options . | _

Wy

\\\ A

You don’t need to know
everything about Cls

= Empower your client A (CER e
- "]

o 5‘:? ; Implant Clinic

T
" & (G EAR '
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What stage of hearing loss do you have and what treatments are most appropriate?

Your hearing loss will likely progress over time and may be different for each ear.
Your hearing care professional will discuss treatment options to suit your stage of hearing loss.
[ L} T T

(7] a1 B2 13 i5] ¥ 30 R ] 23
Stage O Stage 1 Stage 2
You don't have any One-on-one ‘You may have difficulty o
noticeable probiems conversations are undersiencing:
with your Hearing: you probably fine but you averyday spsech
are able to have day to may have arfficulty
gy conversations and understanding soms You may be unable 1o :
can hear whispering words when therg's a hesar the ringing of & professiona a
from 15 meters awsy lot of backgrouna goorbed or 2 telephone 1 hearing and th
noisa Aleo, tcanbs hard 1o | haaring solution far you
follow or hear sounds conversations
auring everycay 'yOu Bre NOT Wearnng:s
corverzations hearng devics.

Hearing solutlons

Presceiption hearing aids - = Surgical solutions
Comisination of
B - vior-suricel solutions

= Cambination of surgical
and non surgical solutions

Hearables
Asgistive istening devices

o modsrataly
aaring loss

Mormal hearing il heanng loss

20-100% word

[=
CA EAR
( SCIENCE
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© Ear Science Institute Australia 2023



Why aren’t we talking about Implants?
AudA WA Chapter Meeting Workshop

Choosing the right solution for you

( EAR ‘ AR
G SCIENCE G SCIENCE

Institute Australia Implant Clinic

How to raise Cis with your cli

Find out what your clients hearing and psychosocial needs really are:

= Create personalized goals. Ask questions -

*  Prepare your client =
= Assess your client's functional hearing and track over time

= Speech testing in clinic (under headphones or aided)

=  Speech testing at home (e.g. https//www.hearingaidcheck.com/au)

= Subjective hearing disability tools (prior to appointment)

- e.g. HHIE, HHIA, SSQ-12, Hearing Stages Tool

=  Plant the seed

=  Show different management options as a continuum of care

=  Reducing the 'shock”factor by bringing up Cl's early _
= Empower your client (vou don't need to know everything about CIs) -_ \ =

=  Provide written info and/or links to clients so they find out more aboul
implants when they go home 5‘ '
= Refer to your nearest hearing implant liaison, Cochlear Engagement Team, 9, <
etc) °° ﬂg ;
Cetpye: Coep " ¥%
SCIENCE SCIENCE’ _ ‘“.,Q
Institute Australia Implant Clinic ) “’f
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When your audiologist brought up
cochlear implants how did you feel?

Group Discussion

( EAR
SCIENCE

Implant Clinic

G EAR
( SCIENCE

Institute Australia

© Ear Science Institute Australia 2023

17



Why aren’t we talking about Implants?
AudA WA Chapter Meeting Workshop

Group Discussion

Quality of Life
Behavioral
Auditory
How often do you see
Cl candidates in your P
clinic? | ’

Frostration and Difficulty
embarzssment

Group Discussion

What would prompt you to refer
someone for a cochlear implant?

What would you say to your
client if you thought they may
benefit from a cochlear implant?

(G EAR _
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Group Discussion

How do you think your
client feels when you
oring up cochlear
implants?

How do you feel when
VOU Dring up cochlear
implants?

EA
S IENCE'

Implant Clinic

SCIENCE‘

Institute Australia

Group Discussion

Do you feel you have the time to
discuss cochlear implants as an option
for your clients?

ﬂ

What stage of your appointment would

you discuss cochlear implants? Ed

- (@‘E ,
Can you to make another appointment SCIENCE
to discuss cochlear implants if
required? SC'ENCE‘

Institute Australia
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Group Discussion

= How often do you see someone who may be a candidate in your clinic?
= What would prompt you to refer someone for a cochlear implant?
= What would you say to your client if you thought they may benefit from
a cochlear implant?
= How do you think your client feels when you bring up cochlear
implants?
= How do you feel when you bring up cochlear implants?
= Do you feel you have the time to discuss cochlear implants as an
option for your clients?
= At what stage of your appointment would you normally discuss EAR
cochlear implants? G SCIENCE'
= Would it be possible for you to make another appointment to discuss Implant Clinic
cochlear implants if required? EAR
G SCIENCE

Institute Australia
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