
Case Studies
Bimodal Management, Workshop 2

Facilitated by Ms Ronel Chester-Browne

• These case study slides will be helpful when 
you are working in your breakout group

• Have them handy when you join the online 
workshop



Breakout Group Case Study Discussions

▪ In your breakout groups, you will work together through your case 
study

▪ One person should document your team’s findings and answer to 
the question(s)

▪ We will then rejoin to discuss your findings

▪ You will have 10 minutes to review your case



CASE STUDY 1: PETER

LEFT = Cochlear N7  

RIGHT =  Phonak Audeo V70

ALDs: Compilot and a Roger select

COSI GOALS:

• To be able to stream his phone calls and 
podcasts bimodally (Samsung S20). 

• To be able to stream media from his ipad
bimodally

• To be able to hear work meetings through 
teams when using his laptop 

• To be able to hear the dialogue on the 
television 

• Improved speech understanding with 
conversation in BGN when in small groups 



CASE STUDY 2: SUSAN

LEFT = MED-EL Sonnet 2

RIGHT = Unitron DX Stride PR (direct streaming compatible)

COSI GOAL:
• To be able to hear over the IPhone 11 (daily)

Considerations 
• Limited funding
• Memory and technology concerns



Questions:

• Case 1: Peter

• Discuss what brand of hearing aid you would recommend, 
as well as any possible ALDs to meet Peter’s needs. 
Consider cost and ease of use. 

• HINT: There are several different options that Peter could 
use. 

• Case 2: Susan

• What is the best option to present to Susan to help 
her hear over the phone?


