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1. Please read the research articles [ .
2. Watch this video from the lead researcher Scan this QR
3. Submit your questions via the website and code to access
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How do audiologists address the
psychosocial needs of their clients?
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How do our clients experience
hearing loss?
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What can we do to help our clients
manage the social & emotional
impacts of their hearing loss?
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Two Studies

From a Global Sample of Hearing Healthcare

Clinicians

and Adult Patients with Hearing Loss

Hearing aid
owners

Researchers
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Aim One: [0 identify the clinical
approaches currently used by clinicians
to address their clients psychosocial
needs

Aim Two: To explore whether clinical
approaches currently used to by
clinicians to address psychosocial
symptoms are perceived to be

D beneficial, and 2) likely to be used.
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Study One: Concept Mapping

1. Brainstorming Activity: Hearing Healthcare Clinicians were
asked to provide statements in response to the open-ended
research question

‘What clinical practices are used by audiologists to address the psychosocial

v Jd

g those that promote social

< F o A A
needs of adults with hear Ng | loss, Includin

of loneliness and isolation?”

o o N VR P
engagement/participation and reduce fe

2. Grouping Activity: Clinicians then grouped these statements to
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Participants

Brainstorming Activity (n = 65)
e 37 Australia-based 28 internationally-based audiologists

(Canada =3 China =2 Ireland = 6, UK = 7 USA = 8

Switzerland = 1, and Netherlands = 1)

e 22 to 66 years (median = 3/,SD

e« 53 female and 12 male

Grouping Activity (n = 18)

¢ 8 Australia-based 10 internationally-based audiologists

e 2/ to 66 years (median = 34 mean = 41, SD =12.7)

. emale and one male
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What clinical practices are used by audiologists to address the psychosocial needs of adults

with hearing loss? (n=93)

The audiologist invites family members into appointments and asks their perspective on how communication
is going at home.

The audiologist provides clients with training on how to be a better communicator (such as asking people to
gain your attention first, using face-to-face communication, and asking for repeats).

The audiologist works with the client to develop a plan for how they will get back into the community now
that they have improved hearing (after hearing aid or cochlear implant fitting).

The audiologist gives the client time to talk, and listens to what they say.

The audiologist works together with the client to strategize about what the client needs in order to be
successful in their social environments; this may include hearing aid accessories, additional programs,
knowledge of environmental acoustics, or self-advocacy behaviours.

The audiologist outlines the client's role in self-management of their hearing loss, alongside the audiologist's
role as more of a supportive professional.

The audiologist discusses the association between hearing loss, social decline, and isolation.

Partners
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Study Two: Survey

» A cross-sectional survey of audiology clients (adults with hearing loss)
and audiologists to investigate the perceived benefit and likely use of
these clinical approaches

* Reduced the number of items from 93 to 66, by removing or merging
items that described similar concepts.

» Participants rated each statement on a 5-point Likert scale (1 =
Extremely Unlikely to 5 = Extremely Likely) for:
1. Likely Benefit of each of the approaches identified, and
2. Likelihood to that they would use/accept each approach identified
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» Adults with hearing loss (n=52)
* Age (years)

N 1 W
= 20-59 n=0

« Audiologists (n=19)
* Age (years)

N-Z9
U-5Y

n=10

= 40-59:n=10 = 40-59: n=5
= 60-69:n=14

= 60-69 n=4
= </0:n=28

* 22 female (42%) and 30 male (58%)
« Daily hours of hearing aid use

= </0:n=0

* 16 female (84%) and 3 male (16%)
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= More than 8 hours a day : n=3

* Years of clinical experience (years)

= O-5:n=4
= 4-8hoursaday :n=6 " 610 n=2
= |-4 hours aday:n=9 » 1115 n=2
= [ essthanThouraday:n=3 = 16-20 n=4
= Never:n=3 s <D n=7/
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Results

raked the highest.

( SCIENCE ( SCIENCE

Institute Australia Implant Clinic

e Iltems from the concept Providing Emotional Support were

* Survey item “The audiologist gives the client time to talk,
and listens to what they say” was the individual item with
the highest mean rating for perceived benefit, by both the
adult with hearing loss and audiologist cohorts.

Conclusions

psychosocial impacts associated with hearing loss.

he approaches taken seemed however mostly in
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Next Steps:

W Please read the research articles
 Watch this video from the lead researcher
3. Submit your cuestions which will be directly responded to and
updated weekly on the website and
4. Complete the reflection form, which will be emailed to you for

submitting for non-endorsed CPD points.
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